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W EHHQ D UHZ DUEQ) LU HDUVHINLQ) DV &KDWU
R WH 6KHEXWH ) RRG 6KHD %RDLG ,"YH KDG WH
SUYIBUH R Z RINQ) DEBRQIMGH DQ LORHAE®!
WDP R YROXQMHY DQG ERDUG P HP EHY DQG, "W+
HQW HG JHMQJ VRNQRZ P DQ Rl WH Z RQGHUXC
BKHEXUDH UMGHON Z KR \KRS Z WK XV

7 KURXI KRAWNH \ HDU ,"YH Z IMZHWHG UHP DUNDEGH

JHQHRVW [URP RXUFRP P XQW DQG EH RQG
7KLV VXSSRWAKDV HQDEDIG XV VR FRQAQXH
SURVIAQ] IRRG SHYRQDOK\ JLIHH SURGXFW DQG
I LODQADODWIMEAH VR WRVH LQ QHHG 7KH YRDLG
UHP DLQVFRP P MG VR MMQLQ) VR RXUVKRSSHLY
DQG FROAQXRXVO P SURYLQJ RXUVHIYLFHV

Q)<" ZHDMHIIHG  \KRSSIQI HIFRXQMY
SHUP RQK D @I KWQRHDH | RP Q) <"

7 KDQW VR WH 9HP RQAJ RRG %DQN JUDQW
IXQAQI DQGWH P DQ. JHQHIRXY GRODWRQVZ H
UHFHYH Z H'YH EHHQ DEGH VR NHHS RXUMKHOYHV

Z HOWRANHG VR P HHWIKLY JURZ Q) QHHG

: HUH DR J UDM XOl RURXUSDUWHIKLSV Z LK
BKHEXWH) DWP V +HDG 2 YHU) LH®V) DP %G
0/MAU) DUP  DQG WH 6KHEXUQH ) DUP HY
0 DUNHWZ KLFK DIRZ XVVR RIHUIUAK GRFDO

SURGXFH VR RXUVKRSSHWY/\ HDUURXQG

$ KLIKQKAR WH\ HDUZ DV SUVHOAQ) WH 900
0 DUMCSZ DU LQ 6HSWP EHU R 1 DQR
50QB\ D&Y WP H YRXQMHUZ KRVH GHAFDARG
KDV P DGH D @VAQJ LP SDRW:  HUH WUGBIG \R QRZ
KDYH KHUDVD QHZ P HP EHUR WWH %RDUG

1 RQHR WLV Z RX@ EH SRWE®! Z LWKRX\WIMH
LQPUHGLE®! VXSSRWAR WH 6KHEXUH FRP P XQW
DQG RXUDP 0 LQJ YRXQWHY 2 XURSHIDARQY DUH
HAALHD YROXQWHU LXQ DQG LHD RQ GRQDWRQV
JUDQW DQG VSDRH JHHRAO SIRYIGHGE\ WH
7RZQR 6KHEXWH : HFXUHO® KDYH  DPWYH
YROQMHY DQGZHWHJIURZIQ) 0 DQ R RXU
YRO(QMHLY DUH HDI HUVR VENH RQ P RIH DQG Z HWH
D2 D VERNQ) IRUGHZ Z D VR JHASHRS®
LOYROHG

,'P WKO JUWDM XO RUWH RSSRWXQW VR VHYH
DG GBRNIRZ DGR Z KDAZ H HDQ DHRP S
VRI HWHULOQ WH\ HDUDKHDG
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7TKHYROUG R WH 6KHEXWH ) RRG 6 KHD WDV WH FRP P XQW
I RUIW FRQAOXHG JHHURXV VXSSRWRI RXUP MWRQ

,Q DEAMRQ VR GRQDARQVILRP FRP P XQW P HP EHWY D

JWDQNIURP 9HP ROMY) HHAQ) 9HP RQMLY/ Z DV XVHG VR SXURKDVH
|UVK SURGXFH D JDQNIRP WH 7-; ) RXQEDARQ Z DV X\VHG
VR SURYLGH J IVWFDLBV VR RXUVKRSSHLY | RUWH KRQGED, V D
JUDQWURP 6&+,3 Z DV XVHG R SXUAKDWH | RRG VR EH VIXSSQHG
GXUQ) VKRROEUHDNY VR FKLAEIHQ DWW DUERU3@AH DQG D
JUDQWURP 6&+,3 Z DV XVHG | RURNHQV VR DABRZ RXUMKRSSHLY \R
SXUAKDVH | RRG DAKH 6KHEXUQH ) DUP HY/0 DUNHW, Q DEAMRQ \WH
BKHEXUQH 0 DINAWKDV LOFOXGHG WH ) RRG 6KHD DVRQHR! WH

RU DQL] DARQV VR VIXSSRWZ LW WWHUPKDQI H LRXQG XS

2 YHD® R RXUH SHQAWURV Z DV VSHOARQ | RRG DQG QRQ
IRRGIJURAHY WP V VXK DV @XQAY GHWMU HQWSDSHUWZ HY

VRLGMSOSHU DQG JURFHY JUWADWEY  Z DVVSHQADY D GRODARQ
VR WH 6KHEXUH &RP P XQW 6FKRROVR FRYHUVCDRNY | RUWH
VAKRROFKIAGHHQ DG Z DV\VSHOARQ QRQ IRRG DG 7KH) RRG
6KHD UH HY/ VKRSSHLY DV QHHGHG VR SKIWMQGHQ FRXQN WM
DQG | HGHDOSWRIWDP V' DQG SURYLGHY VP DRI LDQW | RUHP HIHQR
DWMBQRH EDVHG RQ DYDLIME® | XQGV LOFOXAQ] HP HIHQR
XWOW DQG | XHORIODWIMEBGAH DQG HYLPARQ SUHYHOARQ

: H FROAQXHG VR NHHS RXUDGP LQVADAYH FRAW\R D P LQLP XP
B\ XMQJ \SDFH SIRYIGHG B\ WH 7RZ Q DQG UHOLQ) RQDQ
DA YRXQMHUMMI|

7 KD\ WR WH LORHAE®! J HOHIRVMW R WH 6KHEEXUWH
RPPXQW ZHZHHDEGIWRARP PIW  FAHOVR HYHY GR@MU

VSHOAR WH QUHAAEHH IR RXUCHJI KERY LQ QHHG

SHGHAAX@ VXEP IWMG
. UMMQ (@ RRG 7UHDVXUHU
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2 YHUWH SDUWW NP0 HOUWH 6KHEXWH ) RRG 6KHD DYHIDIHG VKRSSIQJ) LOMIRARQY SHUP ROM FRHD
DI CHG Z I WH SUHVIRXV\ HDUV DYHIDIHR 6KRSSHLY DUH HCHRXUWDI HG VR YMWGKXUIQ) ERW Z HH\WVWH
) RRG6KHD LVRSHQ HOFK P RQM VR IXSSBP HOARWHUIRRGVRXUAHVWH P D KDYH

+ H FRQAQXH VR WWHQI WHQ SDIZHIKLSV Z W GADOIDIP V' XUQ) WH Z LOMUI UK SURGXFH Z DVARXURHG | URP
WMIDG  YWMU) DUP DQGBKHEXICH) DUP V %A HHQ-X® DQG-XQH Z HX\VHG JWDQAXQAQ) R
SXUKDVHSURGFHIURP %HDG  960AMU) DP  6KHEXWH +HDG2 YHU) IHTV) DP &KDURMA DQG) URJ 6RQY
)DP  &KDURAM ) RUVXP P HU Z HDIDQUHHYHG 1QJUDQNXQGVIURP WHOHP RQN RRGYEQN
DABRZ LQ) XV VR FRQAQXH SXUKDUQ) SIRGFHIURP %IDG  9%6AWMU) DUP DQG+ HDG 2 YHU) LHTV) DUP

7KDQNV MR D JHQHIRXY GRIDARQ IR 6&+,3 Z HUH FRQAQXLQ) RXUSDUWZHIKLS Z IV WH BKHEEXWH ) DUP HY
0 DUNHWT7KH ) RRG 6KHD SURYLGHY VIRNHQVVR VKRSSHLY Z KLFK FDQ EH UHGHHP HG DAIMH P DUNHAYRUIRRG WP V

OHQERWY UAMUD WH VRNHQY DIBZ LQ) WHP R EH UXVHGE\ RMHUVKRSSHLY

: HDOR VXSSO HP HIJHQR IRRG EDIVWR WH 6 KHEXUWH 3RTAH" HSDUWR HOMHQDEDXY R LFHY/ VR SURVICH
P P HADM VXSSRWNR LOAVGXDY IO XU HINHHG  Z IWRXWHTXLLQ) ARQEANZ I WH ) RRG 6KHD 9%8R0UG

,Q DEAMRQ\R | LQDQADOFRQAIEXWRQY 9HIP RO RRG VBN VXSSRUNDQG JIDQAIXQAQ) Z HEHH I UDAD |URP
|RRG GUYHV KRWMG B\ GRADOAKRRY BEXMQHWHY QHLIKERIKRRGY DQG AYLE J URXSV\XFK DvWH &KTP STIQ
9D / IRQV&OE DQGWH SR &OE R &KDURAM 6KHEXWH +LCGHEXU

. HHGHS0 JUDM XORWH P DQ- UMGHOW Z KR UHIX@UWD CRCDM IRRG

= Q > m >

7KH 6KHEXUH ) RRG 6KHD SUIRVIGHG R
KRXVHKREBV | RUXWDW DWMMWEGRH IRU
BKHEXUQH Z DMUMVHZ HUDWMBEQAH IRU
RGILQ) DAMMWEGFH | RUBKHEXUWH
SURSHW B[ DWIMBQRH |RUIXHO
DWMBEQRH DQG | RUADQVSRWIMRQ
DAMMAECH

4 XD O JUWADWGBYWR DUHD JURAHY WRUHVZ HH
DOR J LYHQ VR DOMKRSSHY VR DMW\Z W | RRG
CRADYDLME® DAMH ) RRG 6KHD
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7KH) RRG 6KHD FRQAQXHG VR Z RINZ W WH 6KHEEXUH
&RP P XQW 6FKRRODQG &KDP SMIQIDIB 6FKRRO. MAIEW
VR \XSSRUAIDP LOHVWIURXIK RXU) RRG7KDIV,Q:  KHD
BRKRROV2 XVWSURIUP RITHIQ) VXSSOP HQEOQMWMRQ
DWIWECFH GXUQ) VAKRROEUDNV ,Q-X® $XIXWADQG
GXUQ) VAKRROYCFDARQY | P LaHV FRXQE SIENXS EWDN DI
DQG O\QRK WES®BN DIRQ) Z I UK [ DXAW DG
YHIHEEGN DANH ) RRG 6KHD

) RUBXP P HU |CP L@HV Z I VAKRRODI H FKICHHQ DA
LOMWMG VR \KRS GXUQ) UHI X@U) RRG 6KHD KRXWY/
7KDQWWR DJWDQNURP 6&+,3 Z HDOR AMAIEXWMG
EDIVR IRRG HOFK FRQEIQQ) DERAMDZ HNVZ RUM R
P HDOY DQG VDA VHYHQ WP HVD\ HDUVR | TP L@HV DW
+ DUIERU3@AH 7 KHVH QWWIIEXWRQV RAFXUEH RUH KRIGD
Z HH\VDQG P RQMO GXUQJ \IXP P HUVHIYLQ) FKLABHD
WP SRUDU® KRXVHGWHHZ KR Z RXGE RMHZ VH UHRHYH
P HDOY DWFKRRO' XH R @P WG NVRKHQ CFRHW RQD D
P LEURZ DYH Z H SURYLGH | RRG QRAN/SLEDED \WRANHG DANH
) RRG6KHD

,QDEAMRQWR IRRG WH) RRG 6KHD @MAIEX\MG EDANSCAW
DQG VAKRROWSSTHVIQSXIXW DGR VDQGJIUWIQ
' HHP EHU WO\ R JHHIRXVFRP P XQW
ROARY
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7KH 6KHEXUWH ) RRG 6KHD 960G IQRHHD WD\ 6KHEXWOH UMGHQN DQG DUHD

EXMCHWAHY | RUWHUJI HOHRW 1Q GRQDAQJ P RGH WXSS@HV DQG JRRGV XVHG B\
WH ) RRG 6KHD VR LP SURYH QXWIMRQ VHRXUW | RULQAVIGXDY DQG | DP LOHY 7KDQN

\RXVRWH7RZ QR 6 KHEXWH DQG DORXUYRXQWHY/ Z KR VXSSRWAKYV HYHY GD\
7KH) RRG 6KHD DOR DSSUHADMV WH 6 KHEEXWH 0 DUNAADQG LW FXMWRP HY Z KR

PURXQG XSYDWFKHAN RXVWR VIXSSRUAKV

7KDN\ RX VR WH | RGBRZ 1Q] EXMCHWHY DQG RU DQ] DARQV
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