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Our Mission
To improve food security for community members of
Shelburne through food distribution, and to provide
emergency assistance grants, while preserving the dignity of
our shoppers

Letter from the Chair
This past year saw many changes at Shelburne Food Shelf.
While need decreased since the height of the pandemic, we
continued to serve approximately 10% more regular shoppers
than pre-pandemic. On average, we served 89 households each
month over the past year. To better serve this need, we
expanded our shopping space with financial support from a
Vermont Food Bank grant and in-kind assistance from the Town
of Shelburne. For shopping, we shared half of the Activity Room
in the Town Offices with the Recreation Department, while our
former shopping space was used as storage. We held an Open
House during the March Town Meeting to increase public
awareness and promote volunteer recruitment.
Other changes included establishing a Diversity, Equity, and
Inclusion statement to communicate our commitment to being a
welcoming place for all. This statement was informed by
information gained at the Foodbank Hunger Action Conference
held this past May. We continued to grow partnerships with local
farms who provided us with fresh produce at the food shelf, as
well as gift cards our shoppers can use at local farms (as well
as at the Shelburne Farmers Market). Our partnership with the
faith community expanded to support the Tiny Pantry located in
the Town Center.
Our efforts were made possible thanks to the amazing support
of the community of Shelburne and our wonderful volunteers.
We especially want to thank the Town of Shelburne and its
Recreation Department for providing us with the extra space we
needed to allow our shoppers to practice social distancing while
choosing their food. In September, we recognized outgoing
Chair, Susan Stock, by presenting her with the Val Martel
Award. Susan’s leadership and commitment to the Shelburne
Food Shelf guided us through the pandemic and left us in a
better place to serve our community.

Thanks to the continued support of the Shelburne community,
we are well poised to face the on-going challenges of our food
insecure community. Our services are entirely dependent on
volunteers, donations, grants, and space provided by the Town
of Shelburne. If you would like to help, you can find information
at our website (https://www.shelburnefoodshelf.org/).
I am truly grateful for your generosity!
Pam Brangan, Chair

Statement of Impact
Food Distribution Operations
While need decreased from the height of the pandemic, we
continued to serve approximately 10% more regular shoppers
than pre-pandemic. On average, we served 89 households each
month over the past year, mostly through in-person shopping.
To accommodate the increase in shoppers, we added two extra
distributions a month, so we were open 6 times a month for a
total of 10 hours monthly.
Although the majority of shoppers returned to in-person
shopping this year, a small number were unable to do so. We
continued to deliver a standard order to this group of shoppers,
with the aid of a Board member and a volunteer. We also
continued to make emergency food deliveries.
In an effort to assist families living in motels in town, we placed
extra food orders from the Vermont Foodbank and stocked food
at some local motels. Many staying at Harbor Place and area
motels had no transportation. We partnered with SSTA to
provide transportation from Harbor Place (and Quality Inn for a
shorter period of time) to the Food Shelf. After about 6 months
of this partnership, the board determined the cost was not worth
the few shoppers that took advantage of the service.
The move to the larger space allowed us to stock more kinds of
items. We began carrying laundry detergent, paper towels,
personal care items, spices, and additional cooking/baking
supplies. This past year we expanded our food offerings to
include local beef, chicken, and produce with the help of
Vermont Food Bank grants. We also partnered with the Pierson
Library to offer our shoppers free cookbooks and the Spice of
the Month club.
Boy Scout Troop 602 was a great help to the Food Shelf.
Several volunteers from this troop helped to relocate the Food

Shelf to our new location. An Eagle Scout candidate took on the
project of building a Tiny Pantry located outside SCHIP’s
Treasure Resale Shop on the Town campus and recruited four
local faith organizations (St. Catherine of Siena, Shelburne
United Methodist Church, All Souls Interfaith Gathering and the
Vermont Zen Center) to monitor and stock the Tiny Pantry. The
Tiny Pantry opened to the entire Shelburne community, who
were invited to participate in stocking it or make use of it.
In January, we established an advisory group composed of
three regular shoppers and an Age Well representative. The
committee met twice and provided valuable information on items
shoppers wanted to see stocked, ideas about how to reach
people who would benefit from shopping at the Food Shelf, and
feedback on the website. As a result, the Food Shelf has
responded by stocking a variety of new items and reorganizing
the shelves for improved access. Age Well provided shopping
bags with valuable informational material for all our shoppers.
The advisory group consistently voiced the highest praise for
our volunteers, whom they characterize as “kind, helpful and
knowledgeable.”

Focus on Children
The Food Shelf continued to work with the Shelburne
Community School (SCS) and Champlain Valley School District
through our “Food That’s in When School is Out” Program,
providing supplemental nutrition assistance when school is out
of session. The program provided breakfast and lunch staples,
fresh vegetables, and fruits for pick-up at the school or delivery,
if a family had no transportation. The program served between
32 and 40 children. In addition, we provided SCS with a grant to
purchase snacks for children throughout the school year.

Emergency Assistance Grants

The Food Shelf provided one family with emergency fuel
assistance, one family with housing assistance, four families
with utilities assistance, four families with clothing assistance,
seven families for medical transportation, one family with an
emergency food voucher, and one family with vision assistance.
We gave one-time grants to all shoppers to use at the
Shelburne Market in March and Hannaford in June.
We also referred Shelburne residents to the federal CARES
program, where fuel, rent, and utilities bills in arrears are paid
directly to the provider.

Treasurer’s Statement
Once again, our wonderful community has given generously to
the Shelburne Food Shelf to help our neighbors in need. In
addition, we received significant grant support, including two
grants from Vermonters Feeding Vermonters for the purchase of
local fruit, vegetables, and beef; a grant from the town Social
Services committee to help the unhomed at the Days Inn and
Harbor Place; and a grant from the Vermont Food Bank to help
us reorganize our shared space with the Town of Shelburne to
increase our distribution space.
Four percent of our expenses went to non-food aid, which
included payments for eyeglasses, clothing, and toward utility
bills for our shoppers. Sixty-nine percent of our total expenses
last year went to purchase food and personal care items used in
our regular Food Shelf food distribution. The supplemental
assistance program for children amounted to fifteen percent of
our expenses.
We continue to keep our administrative expenses as low as
possible by using only volunteer staff; this allows us to put
$0.88 of every dollar donated directly to helping our neighbors in
need.
We are very grateful for the community and the support we
receive. We could not assist our neighbors in need without it.
Thank you!
BettyJean Bogue, Treasurer

Thank you!
The Food Shelf board members sincerely thank Shelburne
residents and area businesses for their generosity in donating
money, supplies and goods used by the Food Shelf to improve
nutrition security for individuals and families. Thank you to the
Town of Shelburne and all our volunteers who support us every
day! The Food Shelf also appreciates the Shelburne Market and
its customers, who “round-up” at check-out to support us.
Thank you to the following businesses and organizations:
All Souls Interfaith Gathering
Automaster
B & R Developers Inc
Benevity Community Impact Fund
Bimbo Bakeries USA
Boy Scout Troop 602
CAI Technologies
Coffee Enterprises
Coldwell Banker Hickok & Boardman
ECAC - Employee's Community Action Council of IBM
Floor Coverings International
Friends of the Pierson Library
Furchgott Sourdiffe Gallery
GE Foundation
Global Maritime Transportation Services Inc.
Grass Cattle Company
Green Mountain Power
Growald Climate Fund
Head Over Fields Farm
Misty Knolls Farm
Peg & Ters
Precourt Investment Co.
Rice Lumber
Rotary Club of Charlotte, Shelburne, Hinesburg
Salesforce.com, Inc.
SCHIP's Treasure Resale Shop
Shelburne Athletic Club
Shelburne Community School
Shelburne Farms
Shelburne Market

Shelburne United Methodist Church
Shelburne Vineyard
St. Catherine of Siena
The Terraces
Town Fair Tire Foundations Inc.
Union Bank
US Postal Service
Vermont Day School
Vermont Diaper Bank
Vermont Food Bank
Vermont Zen Center
Village Wine and Coffee
Wake Robin
David Webster & A. M. Peisch & Company, LLP

Testimonials
Our shoppers and volunteers often contact us to express their
gratitude.
● I am continually grateful for the support of the Shelburne
Food Shelf that helps my family get through these tough
times. We have been through so much in the last few
years. I continue to donate myself every time I visit the
Shelburne Market. Thank you again for all you do!
● Hope your New Year is as wonderful as you are! Lots of
love, hugs and prayers.
● I would like to thank the food shelf board for the generous
grocery gift card.
● Being part of your mission as a volunteer has been an
honor and a rewarding experience for me. I’m looking
forward to continued participation.
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Diversity, Equity, and Inclusion
Our statement:
The Shelburne Food Shelf condemns racism and welcomes all
persons, regardless of race, color, religion, national origin, sex,
gender identity or expression, age, or disability, such that
everyone feels safe and welcome in our community.
We condemn all discrimination in all of its forms, commit to fair
and equal treatment of everyone in our community, and strive to
ensure all of our actions, policies, and operating procedures
reflect this commitment.
Our commitment:
We recognize that our core client base is composed of
individuals from marginalized communities who are
experiencing food insecurity. These individuals are often socially
isolated and may have emotional and addiction issues. Many
are dis- or differently-abled, are elderly or very young. A large
number of them live in inadequate housing and often have
financial and transportation impediments.
To best assist our clients in a non-judgmental and equitable
fashion, we commit to:
● Ensuring the safety and comfort of all our clients in our
distribution models by applying an equity lens to all
aspects of our work, including marketing, program
design, service delivery and customer privacy.
● Educating ourselves about injustices within the food
system, and establishing procedures to address
inequities in local food systems.

Our progress:
As we progress in this learning journey:
● We have established a client advisory group, with the
goals of including more diverse viewpoints and
establishing participatory decision-making practices.
● We are developing a better understanding of different
food cultures and traditions, and encouraging our clients
to celebrate these traditions.
● We recognize that our clients have different skill sets and
bases of knowledge around foods and their preparation
and presentation, and are expanding our knowledge of
these differences.
● We support our local agricultural systems by purchasing
from them whenever possible, and offering our clients
assistance to enable their participation in local food
systems, including local Farmer’s Markets and Farm
Stands.

Shelburne Food Shelf
P.O. Box 763
Shelburne, VT
05482
The Shelburne Food Shelf is an IRS approved 501 (c)(3) tax-exempt organization. All donations
are tax deductible as allowed by law.
shelburnefoodshelf@gmail.com
https://www.shelburnefoodshelf.org/
https://www.facebook.com/shelburnefoodshelf
https://www.instagram.com/shelburnefoodshelf/?hl=en

